If you are currently receiving an individual bill for your service contract,
you will see that we have a new bill format.

Understanding Your Bill

1-888-BGE-HOME www.bgehome.com

o ACCOUNT NUMBER STATEMENT DATE DATE DUE AMOUNT DUE
111111111 04/08/2011 05/13/2011 $72.90
Summary
John Smith @ Previous Balance $21.95
For Service at: 9 Payment Received $21.95
123 Anywhere Street e Current Activity $72.90
Anytown, MD 11111
@ Total Amount Due $72.90

Current Activity
Smart Service Home Comfort $21.95 Schedule an inspection to maintain
Refrigerator Contract $50.95 the peak operating condition of your
furnace.
Total Current Activity $72.90
[
o J
GEHC ‘s nctthe same company as BGE, a regulated utility.

ACCOUNT NUMBER DATE DUE AMOUNT DUE AMOUNT ENCLOSED
111111111 05/13/2011 $72.90 I:I
[JNote my change of address on reverse side. Please write your account number on your check

or money order made payable to BGE HOME.

[ Yes, enroll me in AutoPay.
(Complete information on reverse side.)

John Smith BGE HOME
193 Arwhere Street BILL PAYMENT CENTER
Y PO BOX 43720

Anytown, MD 11111 BALTIMORE, MD 21236-0720

O Your account number and the due date. © The total amount due includes all current charges

, plus any past due amounts.
® Your previous statement balance.

O The message area allows us to provide important

© Payment received since previous statement. , ,
information updates.

O All current charges, including return check fees, late
payment charges and any other adjustments.



O Printit. ® Complete it. © Mail it.

Paying Your Bill is Easy with AutoPay

You can pay your BGE HOME bill directly from your checking account, or with
a credit card, when you enroll in AutoPay service. It’s easy—and convenient!

Mail the completed form to:
BGE HOME, Service Contracts, P. 0. BOX 17256, Baltimore, MD 21298-8316

AutoPay Service
Checking Account

Please enclose a canceled or voided check from your account.

By signing below, | authorize BGE HOME to instruct my financial institution to electronically
deduct the amount of my monthly bill from my checking account each month. This authority
remains in effect until BGE HOME has received written notification from me of termination.

Signature of Account Holder Date

Credit Card
1 Visa 1 Master Card 0 AMEX U Discover
Credit Card #

Expiration Date: / /

Signature of Card Holder

If enrolling in AutoPay with credit card, please provide:

Customer Name

Service Address

BGE HOME

It’s What We Do. "
1-888-BGE-HOME

www.bgehome.com

Retain a copy of this form for your records.
BGE HOME is not the same company as BGE, a regulated utility.
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